
GOVERNMENT OF PUERTO RICO
PUERTO RICO PUBLIC SERVICE REGULATORY BOARD

PUERTO RICO ENERGY BUREAU

IN RE: THE DEPLOYMENT OF ELECTRIC
VEHICLE CHARGING INFRASTRUCTURE

CASE NO.: NEPR-MI -2021-0013

SUBJECT: Motion to Submit Customer
Outreach Memorandum in Compliance with
Resolutions and Orders of January 13, 2023
as Modified by Resolutions and Orders of
March 29, 2023, June 6, 2023, and August
11, 2023 and Notice of Technical Workshop

RESOLUTION AND ORDER

I. Introduction and Background

On July 21, 2022, LUMA Energy, LLC and LUMA Energy ServCo, LLC (collectively referred as,
"LUMA") filed a document titled Motion Submitting Revised EVRate Design Proposal ("Interim
TOU Rate").

On September 1, 2022, by LUMA Energy, LLC and LUMA Energy ServCo, LLC (collectively
referred as, "LUMA") filed a document titled Motion Submitting Draft Phase and Request to
Postpone Compliance Technical Hearing No. 3 and Compliant Deadline to Submit Revised Phase
1 EVPlan ("Revised Phase 1 EV Plan"), in which included Repaired Exhibit 1.

On January 13, 2023, the Energy Bureau of the Puerto Rico Public Service Regulatory Board
("Energy Bureau") issued a Resolution and Order ("January 13 Resolution") regarding the
Revised Phase 1 EV Plan and the Interim TOU Rate. The January 13 Resolution states that the
Revised Phase I EV Plan inadequately address barriers to low-income customers.' The
Energy Bureau directed LUMA to take additional steps to engage with low-income customers
and the communities they represent through public meetings and community outreach to
develop a better understanding of what its low-income customers want and need from
transportation electrification before developing customers offerings.2

As a first step to developing electric transportation programs for low-income customers, the
Energy Bureau Ordered LUMA to:

1. Over the next six months, review and propose improvements to its outreach
and public access policies and practices, and submit a memorandum to the
Energy Bureau setting out the actions it plans to adopt ("Customer Outreach
Memorandum");

2. Over the next nine months, engage in outreach with low-income and
disadvantaged communities to determine what they consider their
transportation electrification priorities to be ("Customer Outreach
Implementation"); and

3. Be prepared to meet with the Energy Bureau ("Technical Conference") to
discuss the feedback it collects from its low-income customers, and to

J articulate next steps it will take to address barriers to low-income EV

/4 adoption.3

I / On February 17, 2023, LUMA filed a document titled Motion Submitting Project Schedule in
Compliance with Resolution and Order ofJanuaiy 13, 2023, and Requesting Modification for

1 January 13 Resolution, p. 2.
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Certain Deadlines Thereunder ("February 17 Motion"). Through the February 17 Motion
LUMA submitted as Exhibit 1, the Project Schedule, and requested a modification of several
deadlines set out in the January 13 Motion.

On March 29, 2023, the Energy Bureau issued a Resolution and Order ("March 29
Resolution") accepting and approving the Project Schedule as included in the February 17
Motion and granting LUMA's request to modify certain deadlines and timeframes. The
Energy Bureau also granted LUMA's request for an extension until December 31, 2023, to
submit the Customer Outreach Memorandum and until September 30, 2023, to begin
Customer Outreach Implementation.4

On May 1, 2023, LUMA filed a document titled Motion to Submit Final Phase 1 EV Plan in
Compliance with Resolution and Order ofJanuary 13, 2023 ("May 1 Motion"), which included
as Exhibit 1 the Puerto Rico's Electric Vehicle Plan ("PR-EVAP").

On June 6, 2023, the Energy Bureau issued a Resolution and Order ("June 6 Resolution")
taking notice of the filing of the PR-EVAP and modified deadlines for the Customer Outreach
Memorandum and Customer Outreach Implementation.5

On July 13, 2023, LUMA filed a document titled Motion to Request Clarification ofResolution
and Order ofJune 6,2023 ("July13 Motion"). Through the July13 Motion, among other items,
LUMA requested clarification that the deadlines for the Customer Outreach Memorandum
and Technical Conference as included in the March 29 Resolution are confirmed.

On August 11, 2023, the Energy Bureau issued a Resolution and Order ("August 11
Resolution") that, among other actions, confirmed that the deadlines for the Customer
Outreach Memorandum and Customer Outreach Implementation are those set forth in the

'
March 29 Resolution and Order and changed the deadline for the Technical Conference
ordered in the June 6 Resolution to no less than thirty (30) days after December 31, 2023.6
The Energy Bureau also ordered LUMA to consider targeting public transportation, school
buses, and fleets to provide low-income customers with access to the benefits created by

-

transportation electrification as part of its engagement with low-income and disadvantaged
communities and discuss its findings related to this topic in its December 31st Customer
Outreach Memorandum.7

On January 2, 2024, LUMA filed a document titled Motion to Submit Report on Customer

J
Outreach Memorandum in Compliance with Resolutions and Orders ofJanuary 13, 2023, as

4 Modified by Resolution and Orders of March29, 2023, June 6, 2023, and August 11, 2023

/ ("January 2 Motion"), which included as Exhibit 1 the Customer Outreach Memorandum
/ ("Memorandum").

H. Discussion and Analysis

The Memorandum includes a summary of LUMA's collaboration with low-income
community leaders, a public transportation company, and its attendance at community
meetings and industry events as part of its efforts to support electric vehicle adoption.8
LUMA summarizes its efforts to gather insights into customer opinions of electric vehicles
and transportation, including challenges, through an online survey and a J.D Power survey

March 29 Resolution, at page 3.

5 June 6 Resolution, at page 3.

6August11 Resolution, at page 5.

Id.

8 Memorandum, Sections 2.1-2.2.
(tIrDa
I1L.I fil

'o

RAt4\
E R T O



NEPR-MI-2021-0013
Page 3 0f4

and the findings of those surveys.9 LUMA also summarizes its findings and recommendations
related to the survey results and outreach efforts.'°

After a review of the Customer Outreach Memorandum, the Energy Bureau TAKES NOTICE
of LUMA's Customer Outreach Memorandum.

III. Technical Conference

In accordance with the August 11 Resolution, the Energy Bureau SCHEDULES a Hybrid
Technical Conference on the topic of LUMA's Customer Outreach Memorandum, its efforts to

collect information from low-income customers related to electric transportation, and the
steps LUMA will take to address barriers to low-income EV adoption.

IV. Conclusion

The Energy Bureau ORDERS LUMA to i) make available all relevant representatives with all
pertinent documents for the Hybrid Technical Conference; and (ii) ensure that said
representatives be ready to answer any questions that the Energy Bureau staff and/or
Commissioners may have during the Technical Conference scheduled below.

The Hybrid Technical Conference will be held on Thursday, February 1, 2024, at 10:00
AM. The Hybrid Technical Conference will be held in person" and through the Microsoft
Teams platform in order to facilitate participation by the Energy Bureau's experts, and
LUMA's representatives that are not located in Puerto Rico the date of the Technical
Conference. All LUMA representatives that are not in Puerto Rico for the date of this
Technical Conference, must request access to participate virtually on or before 2:00 p.m. on
the day before the Technical Conference by (i) sending an email to secretaria@jrsp.pr.gov,
or (ii) contacting the Energy Bureau's Clerk at (787) 523-6262.

The Technical Conference shall be streamed live in both English and Spanish through the
Energy Bureau's YouTube channel which shall be available to the public.

Be it notified and published.

Edi

Lillian MateSantó
Associate Commissioner

-J

Sylvia B. Ugarte Araujo
Associate Commissioner

' Id., Section 2.3.

'° Íd., Section 3.0.

Chairman

Fer4inand A. Ramos Söga
Aissociate Commissioner

Antonio Tnrrc Miranda
Associate Commissioner -
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' Energy Bureau's Hearing Room, World Plaza Building, 8th floor, 268 Ave. Luis Muñoz Riveie
Rico. Available at: https://maps.app.goo.gl/1sazjoSBryNu2SyF7 (last verified January 12, 2024 -_.L--
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CERTIFICATION

I certify that the majority of the members of the Puerto Rico Energy Bureau has so agreed on
JanuaryL 2024. I also certify that on Januaryi, 2024 a copy of this Order was notified
by electronic mail to the following: laura.rozas@us.dlapiper.com;
julian.angladapagan@us.dlapiper.com. I also certify that today, January Z. 2024, I have
proceeded with the filing of the Order issued by the Puerto Rico Energy Bureau.

I sign this in San Juan, Puerto Rico, today January L. 2024.

Sonia Seda Ç'ztambide
Clerk
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